Data Protection Policy and Privacy Notice

GCS Doncaster Ltd

Electrical compliance solutions

Electrical safety, compliance and training specialists,
focusing on providing support to clients regarding
electrical compliance and legislation. We help clients &
duty holders to identify their risks and legal non-
compliances, assisting them with the implementation of

compliant systems, processes, and training.
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Data Protection Policy and Privacy Notice
This policy will explain how our organisation uses the personal data we collect from you
when you contact us or use our website.

What data do we collect?

GCS Doncaster Ltd collects the following data:

Personal identification information (Name, email address, phone number, etc)
Business details. (Name, email address, phone number, credit checks, etc.)
Transactional information, accounting, and sales information.

How do we collect your data?
You directly provide GCS Doncaster Ltd with most of the data we collect. We collect data
and process data when you:

e Register online or place an order for any of our products or services.

e Voluntarily complete a customer survey or provide feedback or when you contact

us via email.

e Use orview our website via your browser’s cookies.

e Followuson Linked in.
We may also keep details of your visits to our site including, but not limited to traffic data,
location data, and other communication data.
We also retain records of your queries and correspondence, in the event you contact us.

How will we use your data?
GCS Doncaster Ltd collects your data so that we can:
e Processyourorder, manage your account.
e Invoicing and accounts transactions.
e On project specific Health & Safety Documentation.
e Emailyou with special offers on other products and services we think you might like.

When GCS Doncaster Ltd processes your order, it may send your data to, and use the
resulting information from, credit reference agencies to prevent fraudulent purchases.

How do we store your data?

GCS Doncaster Ltd securely stores your data on encrypted company PC’s & Laptops in our
client database email server.

GCS Doncaster Ltd will keep your Personal and business contact information for the
duration that you are a customer of ours. Once this time has expired and any legal
requirements to retain accounting information has also expired, we will delete your data
by removing your details from our client database and close your account.

What are your data protection rights?

GCS Doncaster Ltd would like to make sure you are fully aware of all your data protection
rights. Every user is entitled to the following:
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The right to access - You have the right to request GCS Doncaster Ltd for copies of your
personal data.

The right to rectification - You have the right to request that GCS Doncaster Ltd correct
any information you believe is inaccurate. You also have the right to request GCS
Doncaster Ltd to complete information you believe is incomplete.

The right to erasure - You have the right to request that GCS Doncaster Ltd erase your
personal data, under certain conditions.

The right to restrict processing - You have the right to request that GCS Doncaster Ltd
restrict the processing of your personal data, under certain conditions.

The right to object to processing - You have the right to object to GCS Doncaster Ltd
processing of your personal data, under certain conditions.

The right to data portability - You have therightto requestthat GCS Doncaster Ltd transfer
the data that we have collected to another organisation, or directly to you, under certain
conditions.

If you make a request, we have one month to respond to you. If you would like to exercise
any of these rights, please contact us by the means identified at the end of this policy
statement.

What are cookies?

Cookies are text files placed on your computer to collect standard Internet log information
and visitor behaviourinformation. When you visit our websites, we may collect information
from you automatically through cookies or similar technology.

How do we use cookies?
GCS Doncaster Ltd uses cookies in a range of ways to improve your experience on our
website including:

Keeping you signed in
Understanding how you use our website.

Privacy policies of other websites

The GCS Doncaster Ltd website may contain links to other websites. Our privacy policy
applies only to our website, so if you click on a link to another website, you should read
their privacy policy.

Changes to our privacy policy

GCS Doncaster Ltd keeps its privacy policy under regular review. This privacy policy was
last updated on 31%* August 2021.
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How to contact us

If you have any questions about GCS Doncaster Ltd privacy policy, the data we hold on you,
or you would like to exercise one of your data protection rights, please do not hesitate to
contact us.

Email us at: info@gcsdoncaster.co.uk

How to contact the appropriate authority
You have the right to make a complaint about how we process your personal data to the
Information Commissioner:

https://ico.org.uk/concerns/
Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 03031231113

On Behalf of GCS Doncaster Ltd:

/7

Andy Griffiths — Director — Consultant - Trainer

Date: 1°tJanuary 2025
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