Cancellation & Refund Policy

GCS Doncaster Ltd

Electrical compliance solutions

Electrical safety, compliance and training specialists,
focusing on providing support to clients regarding
electricalcompliance and legislation. We help clients &
duty holders to identify their risks and legal non-
compliances, assisting them with the implementation of
compliant systems, processes, and training.
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GCS Doncaster Ltd

Electrical compliance solutions

Aim

This Cancellation & Refund Policy is in place to ensure that learners, and other customers are
aware of GCS Doncaster Ltd.’s policy with regard to cancellation and refunds of either training
or Product purchases via the company's e-commerce store.

Cancellation & Refund - Products

1.1 We aim to process orders within a 2-day turnaround, after which point the products will
be dispatched as per the order and payment received. If, after the placement of the
order, the client wishes to cancel, then please contact us directly and without delay via
our direct email sales@GCSDoncaster.co.uk. Should the cancellation be captured
before dispatch of the goods, then a full refund will be processed within ten working
days.

1.2 Should the cancellation not be received before the dispatch of products, all products
must be returned to us, and must include all original items undamaged, in re-saleable
condition, all in original unmarked packaging, including manuals, warranty forms,
boxes, product sleeves, etc.

1.3 Shipping and handling fees are not refundable. The Purchaser is responsible for all
shipping costs incurred in shipping products back to GCS Doncaster Ltd. If products
are supplied with a promotional free gift, the free item must also be returned (in a
resalable condition). Should the free gift not be returned, the advertised retail value of
the free gift will be deducted from the refund. We strongly recommend you use a
recorded/insured delivery service, as we regret that we cannot be held responsible for
goods lost in transit. Once all products are verified to be in a resalable condition, then
a refund will be processed within ten working days.

2. Cancellation & Refund - Training

2.1 Once a Training course has been confirmed, you have up to 7 working days before the
Training course begins to cancel or rearrange the date without a charge. Ifitis after this,
the following fees will be applicable.

e Cancellations within 7 days of the training date: Up to 25% of the total course fee
will be charged.

e Cancellation within 3 days of the training date: Up to 50% of the total course fee will
be charged.

e Cancellation within 24 hours of the training date: Up to 100% of the total course fee
will be charged.

e Non-attendance on the day of training without prior notification (as listed in item
2.1): Up to 100% of the total course fee will be charged.

2.2 Al cancellations or requests to rearrange training must be submitted in writing via
email to training@GCSdoncaster.co.uk.
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2.3

2.4

2.5

2.6

2.7

— GCS Doncaster Ltd

Electrical compliance solutions

If you need to reschedule a course, we will need to be notified up to 14 days in advance.
We can postpone a course to the next available date. No refund will be given for the
cancellation of a rescheduled course.

Course attendees may be substituted up to an hour before training begins, provided
they meet any previously agreed joining criteria.

If we do not receive your cancellation (in writing) within the specified time limit detailed
above, then no refund will be given, and any outstanding monies must be paid in full.

Please note that rescheduling your training course may incur an additional
administrative cost.

Refunds, if applicable, will be processed within 10 working days.
On Behalf of GCS Doncaster Ltd:

/7

Andy Griffiths — Director — Consultant - Trainer
Date: 24™ October 2025
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